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Website: www.Prokiclz.com.au



Welcome to FroKidz Ear{g Lcamlhg Centre




Vision: To set up a new benchmark in car/ﬂ childhood services bﬂ Prowdhga /7{g/7~

qua//iy /car n/ng environment.

A/}n/IL)urIL)ose: We will otter every child in our care, a rich and unfquc /camlng
expericnae, that gives them the best /oo5slf>/c start in life.

We hold close the values of bclng bc/on‘gingancf bccomﬁvg. Children need to feel
sate, secured, loved and supportca’. We aim to achieve this lyﬂ Prowb’/nga warm
and nurturing environment. We will pro vide a Agll ua/fty /cammg environment
where Posﬂ'li/c /carn/ng can come na i’ura//ﬂ as C/wfzzcn engage in /D/aﬂ throughout
the c/aﬂ. P[ey /s an /'/77/00/1‘3/71{' com/poncni' of childrens /carn/ng as it gives them the
oloportun/ty to Partlc{oatq Jearn, prad'icc and experiment. We cm/oiaﬂ'sc the
//77/00/1’3/7(:6 of, /ys/ca/ actli//ifg that is /}nloortant or physical and mental WC//[)C/hg
We ac,énow/caé:f the uniqucness and Potcntia/ of . a//Zﬁ%o’ren and recognise how

//77/00/1’3/71{' it is tor the children to cr]oy their childhood ‘years without undue
pressure.

We understand that the car/ﬂ de vc/opmcnt stagcs are very crucial. Effective
Partnersﬁlp between educators, management, rcgu/atorﬂ authorities, families and
communities must be established to achieve a common goa/ of nur‘l'unhg children
during their car/y years of dcvc/opment. As educators we seek to incorporate our

roés/ona/ knowledee, together with the fém/:/g s undcrstandhg of their children
t/7roug/7 a model of shared decision mak/ng to 5upp0ri’ and extend childrens
/carningano’ development. Our opcn~c/oor Po//cﬂ will a/waﬂs welcome parents.
Children are Prowbga’ Ag‘l c]ua/iy resources and cncouragemcnt to tollow their
Individual area of interests and at the same time mak/ng sure we work towards their
holistic c/cvc/opmcnt

\ Qutcome; We encourage the children attcnc/ingour service to be conﬁ’dent;
Db e/ rcsponstla/c, /{gsica/ active, cquppcc/ with ptactfca/ expen'cnces, well-educated |
Yy and above all| very ¢ cerful.




Qur fees rmanent full day - $90

rmanent full week with
iscount - $425

sual clay booking~ $10

jalf Day booking
30am — IZ.}OPm - $/70

:Iij ~ 6:]5'3!11 ~ $7O

, | \ " ' . i
) “H ! ‘\5 ’“( '/ "q\“%{ X "\’ ,q"‘.“ ’,l " ' '
: o 400 - L \ ¢ ',/

(!

i ) \
LA ““u‘\'p LA
YOS ‘ : ‘ ‘ ‘ I

i
\
i



Wombat’s

b
Kangaroo S

e" Our Childrens Roomsg

Kookaburra's

Our Wombat’s room caters for lnfants &
Babies agcc] 0-1.5 years. The room has been
careFu”g &esigne to engage and inspire the
children’s learning in the ear|9 stages of their
learning and Aevc%opment

O—

Our Kangaroo’s room caters for Toc]c“cr
children agcd l.7~§ycars. This room has been
shaped tofoster & sPark the children’s
imagina’cions intheir middle stage of their
leaming and devclopment. The room
encourages the children to shape & take
ownership of their sense of welﬁyeing

Our Kookaburra’s room caters for Pre-Kinder
& Kindergarten children agecl 6~5ycars. This
room hasfeen sPechCicaH c]esignccl to |<eeP
our kookaburra’s busg wh%st sl’naPing their
|earning and &eve|oPin through a high quality
|earning environment. ﬁwc children are
Provi&cd with man,g resources to sPar|< their
creativity, acloPtt eir investigation skills &
foster their sense of we“being as they become
confident and involved learners, rea y for

SChOOL



e" Educational Pro‘gramg

ExPcricncing belonging — knowing where
and with whom you gc ong — is inte ral to
human existence. Children belong ést toa o
Familg, a cultural group, a neighbourhoocl
and a wider communitg. Belon 'ng
acknowleclges children’s interipendcnce
with others and the basis of relationshi[:)s in
defi ning, identities.

Children’s identities, knowledge,
understanclings, caPacities, s%i”s and
relationshi[:)s changc during childhood. Theg
are shapecl bg many different events and
l : ci]lc”cumztanzes. Bcﬁc:omin%,reﬂec’c}s1 this process
ot rapid and signinicant change that occurs in
BC Oﬂg’ ng the cgrlg 3carsgas young chiéren learn and
grow. It emPhasises leaming to ParticiPa’cc Fu”g
and activelg in societg.

Becoming

Childhood is a time to be, to seek and m3
meaning of the world. Bcﬁ:f recognises the
signiﬁcancc of the here and now in children’s |i
It is about the Present and them knowing

themselves, building and maintaining rclationships

with others, engjging with IiFe’sjogs and
coml:)lexities, and meeting cha”cnges in evcrgclag

life.
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Outcome 5: Children are effective
communicators

Communication is crucial to belonging, being and
becoming. From birth children communicate with
others using gestures, soun&s, language and
assisted communication. They are social beings
who are intrinsica”9 motivateg to exchange ici%as,
thoughts, c]uestions and feelings, and to use a
range of tools and media, incluéing music, dance
an drama, to EXpress themselves, connect with
others and extend their learning

Outcome 4: Children are confident and

involved learners
A sense of securi’cg and sound we”beinggives children the
confidence to exPeriment and explore and to try out new
ideas, thus developing their competence and ecoming,
active and involved articiPants in learning. Children are
more lil(elg to be coniciciz:nt and involved learners when their
Familg and Communitg exPeriences and unders’canciings are

recognisecl and included in the earlg childhood setting

B The Earlg Years Learningfy g
r

D@VCIOEmCﬂt Framewo

Outcome 1: Children have a strong

sense of identi
Childrén learn about themselves and construct
their own identitg within the context of their
families and communities. This includes their
relationsni[:)s with People, Places and ti'iings
and the actions and responses of others.
lclenti’cg is not fixed. It is shapeci 139

exPeriences.

Outcome 2: Children are connected

with and contribute to their world
From birth children exPerience living and learnin
with others in a range of communities. These mig t

include families, local communities or earlg
childhood settings. Having a Positive sense of
identitg and experiencing respectful, resPonsive
relationships strengthens children’s interest and
skills in belng and !:)ecoming active contributors to
their world.

Outcome 3: Children have a strong
sense of we"being

We”being includes good Ph sical health, 1Cee|ings of
nappiness, satisfaction and‘j successful social
Functioning. it influences the way children interact
in their environments. A strong sense of wellbei
Provicies children with confidence and oPtimis
which maximise their learning Potential.




Research has shown a

c/hild’s, ex[:)erience in their p l l ’, A A
bt National Quality Standar
life. To Provicle children with

the best Possible start to Quality Area 2~ Children’s Hca!th & Qualitg Area 1~ Eclucational

their education, the Safet Program and Practice

Australia}? GOYirn{rent —in Children have the right to experience ualitg Educational program and practice of educators

Pa(r:ltnere 'P,W't ﬁ states education and care in an environment (t:Lat are child-centred, Stfmulaﬁﬂgaﬂd maximise

and territories — has sayceguarcls and promotes their health, samcetg and oPFortunities for enhancing and extencling each
child’s learning and development.

introduced the National 5 2 ]
; wellbeing,
Qualnﬁg Framework to

ensure high qualit and Qualitg Area 4~ Staffin Arrangement's
consistent earlg hildhood  |Qualified and exPeriencecl educators, who
education and care across eveloP warm, resPechCul relationships with
Australia. children, create Predictable environments and
encourage children’s active engagement in the+

|earning program.

5 Qualitg Area 3~ Phgsical Environment

Phgsieal environment is safe, suitable and Provides arich and
diverse range of exPeriences that Promote children’s learning
and cleveloPrnent.

Qualitg Area 6 — Collaborative Par‘tnerships
with families & communities
Collaborative relationships with families are

fundamental to achievingP qualitg outcomes for 6 5 Qualltg Area 5~ RCIationShlPs WIth Chlldrcn
children, and community Partnershil:)s based on Relationships with children are

active communication, consultation and responsive, resPechCul and Promote

collaboration are essential. chi[ilren’s sense of security and

belonging.
7 Quality Area 7~ Governance & Leaclership

Effective leadership and governance of the service
contributes to quaﬁtg environments for children’s
learning and clevelol:)ment. Effective leaders establish
shareclgvalues for the service and set clear direction
for the service’s continuous imProvement.




Educational Program Guide

We follow and adhere to the National Earlg Years Learning Framework
and Victorian Earlg Years Learning and DeveloPment framework as per
our Programming Policy.

We are committed to Proviclin a developmental and educational
rogram, which caters for eai child’s individual needs, abilities and
interests. Our rogram will continue to cleveloP as we use the
relationsliiPs children have with their families and communities, worl<ing
in artnersl1iP with parents, to ensure each child’s l<nowleclge, ideas,
culture, abilities and interests are the foundation of our programs.

The programs we offer are stimulating, engagjn and most of all are
shaped around builcling the children’s sense ol:%elongin within their
learning environment. Each room’s program will be tlexiblge in regarcl to
the ind%iclual goals, interests and neecl%s of the children. Our programs
are clesignecl to enhance the children’s cleveloPment tlirouélﬁ Plag-based

learning. We Provide l1igl1 c]ualitg educational resources an equiPment.

Our centre has a designatecl Montessori learning area in each of the
rooms. The Montessori aPProacl1 to education, insPires children
towards a litelong love of learning, l)g l:ollowing their natural
cleveloPmental trajector . Children become conticlent) resPonsil)le,
inclePenclent learners, who trust in their own abilities. The inclusivity and
ositive social cleveloPment facilitated l)g the Montessori programme
Eorms the basis for a Persistent attachment to learning and l<nowleclge.

We encourage children to be resPonsil)le for their own learning tlirougli
choices in exPeriences, interests and routine. We use conversations,
actions and Play as the basis for teaching which involves the children
l)eing partners n teaclﬁing b seel<ing out ideas, oPinions) tlnoughts and
questions. We encourage childrenin Promoting their inclePenclence and
sell:—lielP skills b assisting within the routine and involving the children
in interest—baseél Projects to further enhance their learning and
l<nowleclge. We value children and l:amilg inPut and encourage famil
involvement in order to gatlier a comPreliensive and holistic view olgtlie

child.

We know that children learn Cl:l:CCtiVClg tlirougli Pla and our Educators
who are cliligent in their responsiveness to each Cl’]il(jcl suPPort this.
APPlging strong intentiona teacliing Practices will Provicle the children
with an authentic and meaningful learning environment that cl‘iallenges,
suPPorts and nurtures a child’s cleveloPment.

If we as Educators have any areas of concern, we will inform you and
advise where l‘nelP may be Pursuecl, e.g. sPeecl‘i tl‘neraPist. We
understand this is a sensitive topic an% itis alwags your decision to
follow this up. Educators are willing to discuss any asPect of learning
and develoPment with Parents.

We have Excursions and incursions program to ensure each childs
unclerstancling about the communitg.

Children attencling our centre will have benefit of ParticiPating in an
integrated Kindergarten program for 15 to 38 hours per weel<) clePencling
on the number of ays tl1e9 attend the service.



Forttolios

E:verg child will have a Personal, confidential ciigital/ hard copy Port{:olio comPrising of-

= Child’s Profile

= Goals from families and Educators
= Observations

= Objectives for further development
= Work samPles

= Checklists

The individual child’s Port{:olio is maintained and used as a direct tool for evaluation and
future Planning within the Service’s program. This makes the program reflect the value of
individualitg and is not be used as a means of comparison between peers or stereotypes.
You will be gven your child’s Port{;olio at the end of the school year or as theg finish at the

Service.

The Portfolio will be used in Parent/ Educator meetings throughout the year andis alwags

available for you to review at your convenience.



e 5Pcc£a/ moments in

th you tﬁroug@ our

>hotos, stories and
and other gamilg

enton and share:

: xPeriences

eos of your child
cators

ational sessions

cluded in the

Sto ry Park

Stor;qpané access

As a éarcnt, you will have secure access to the Storgpark app and
all its features.

You can also choose to givc access to other {:amilg members and
close friends — no matter where thcg are in the world.

Storgpark enhances Parental and Familg involvement in a child’s
learning because everyone stays up-to-date. The Stor Park
cPorth‘)%io can be accessed ang utiﬁsecl from birth to sc%ool.

Value ofStor;qparL

In addition to Eeinga Part of your child’sjourneg, Storgpark also

offers the oPPortunitg to:

* Revisit and relive memories, photos and videos at any time

e Usethe PortFolio for school transition and introduction to new
teachers or aides

. R}fﬂfd on the learning progress and work samples with your
chi

o Offer insPiration for at-home activities and adventures

Share moments and progress with Familg and friends around
the world




FAMILY SKILLS, INTERESTS AND TALENTS
We welcome and encourage the involvement of all Parents/ families at our Service. Your icleas, expe
and skills are greatlg valued and will enable us to extend each child’s interests, abilities and knowle
There are many ways for your {:amilg to be involved. We understand that our busg lives can’t alw
tje time, however any contribution no matter how big or small is much aPPreciated. Here areju
ideas.

Family Participation and Lngagement
[ J
FAMILY PARTICIPATION
The Service has an OPcn~Door Policg and activelg seeks and encourages families to
Service. This can range from cvaluating and addingin[:)ut to your child’s program and e g
volunteering within the Service and sharing skills & ex[:)erienccs that the children and t
benefit from.
You are invited to be involved in the Service’s Family Committee. Your involvement ca [
as you like as time Permits. We rcsPect that time is limited for most families and we a
to your Prc{:crrecl way of communication. We can arrange meetings with your child’s
suits you throughout the year and offer email, SMS, Facebook, Newsletters, Day r i
ourselves on strong verba?communication ona daily basis. We seek inPut from £,
Service but in Particular, your child’s goals, observations and program.

YOUR OCCUPATION OR HOBBY
You are the most imPortant person in their world. We welcome all Parents to the Service to talk about their
occuPation or hobbg (e.g. music, craft, cooking). Evergthing parents do interest children and these talks

are thc bes’c cclucational resources you can Provicle For the Service.
We use information that has come from discussions about occuPations and hobbies in our program and the
ideas explorecl which can turn into interest Projec’cs Provicling valuable Icarning.




I:ami/jl Partlbfbai'fon and Engggcmcnt

YOUR HOME CUITURE
Your home culture is most welcome in our Service. We would grcatlg aPPrecia’cc if you we
Service asPects of your culture and Familg life. This would assist us to enrich the live

children.

READING (ESPECIALLY GOOD FOR GRANDPARENTS

Chilclren love to be read to. If you or your Parcnts have the time Pleasc contact

dag for rcading.

RECYCLABLE ITEMS

We are always on the lookout for rccgclable items for the rooms. EmPtg food contai

towel tubes (not toilet or egg or milk because of hggiene and a”ergg Issues,) pa

your work is much aPPreciated.

SPECIAL EVENTS

Our Service organises sPecial events throughout the year. KeeP an eye out, as your child is sur:
SUGGESTIONS

Parents are welcome to visit or call the Service at any time. If you have any suggcstions orid
work togcther in the Service Please let us know. IF, or any reason you c]ucstion or do not un ta

of the Service or your child’s exPerience we have a Grievance Policg that suPPor’cs all stakeholders inour |

communitg and like all Policies, is available for families to consult and implement at any time. Co[:)ies of our po icies

Iare available in each room, the office and Parcn’c librarg. You are welcome to take a copy home and review at your
eisure.



Goals for your child at our Service

Educators’ Practices and the relationshiPs they form with children and families have a signiﬁcan’c effect on children’s
involvement and success in learning. Children ti‘?rive when families and educators work togetrier in Partnership to
support youn children’s learning. Children’s early learning influences their life chances.

Wel being andg a strong sense or connection, oPtimism anj!" engagement enable children to develoP a Positive

attitude to learning. (Earlg Years Learning Framework)

We wi” create a range or short and long~term goals 1Cor your child tha’c we wi” Program to ancl ob
be based on the outcomes in the Earlg Years Learning Framework and include:

. Mutual resPect and emPath

=  Concernand resPonsibilitg ?or self and others
= Asense of self worth

=  Social awareness

= mPortance of sustainabilitg

. 5e|F~disciPline

=  Habits of initiative and Persistence

=  Creative inte”igence and imagjnation

= Self-confidence as an indePendent learner

= Aloveof learning

We stron%l%; encourage communication between families and educators to ensure continuitg in
to your child and acknowledge that the role of the Educator is to work in Partnership with fa
and most influential educators.




Qikkids Enroll = Booking & Waitlist Management program

Orm you that our service has subscribed to a fantastic online

igement program called QK Enrol. This program will gjve you What canldoin My Family Lounge App?

n account information, where you will have the abilitg to make

ow you to comPle’ce and submit an online enrolment form for . Book in casual days for your child straight from your Phone

s and much, much more all within a parent Portal called "My

. Access an online calendar where you can see live availabilitg within our

ilitg of booking in casual clags and report absences for your centre

phone with Just a Few taps by downloading the My Family e Manage bookings for one or more children from a single log in

Loungc? ° Record your child as ‘absent’ in advance for a Permanent session

n easily regjster your child’s details and manage your account e Cancela ‘casual day’ where the session is no longer rcquired

. A cancellation Fee will apply if cancelled within a NO REFUND Pcriod
rcquest for your child to secure a Pcrmanent sPot
days your childis currentlg booked in for when Placed y Updatc direct debit and credit card details

detailed information about your child to our service such as e  Activate notification Alerts!
recluircrncntsj emergency contact details and more! All this
d into the online enrolment form and submitted to the service.

en registcrecl with the My Family Lounge, you will receive a welcome email where you will be Promp’ced to com[:)lcte your regjstration and
Il have 7 dags to set Up your passwors to validate your account. If your account exPires or you have Forgottcn your Password, simplg
s and select ’Forgottcn Password’ to recover your account. if you are exPeriencing Issues accessing your account Plcase contact the
e you have validated your account, you are rcadg to book!

PE can be downloaded from Googlc Plag or APP Store. Enter your email address and Password, then you can start to rcquest casual
absent when required.

o in details will travel with you for life asdgou move childcare services that use the My Family Lounge. You are able to log in angwhcre,

O
e access to the internet. For a better un erstanding of how My Family Lounge works, Please visit www.muFamilulounge.com.au



http://www.myfamilylounge.com.au/

restrictive, serviceable
in in all the activities and
children freedom to run,

to take off and Put on }39

ks, and we PreFer that
or sandals are
ables the child to move
in clressing. Clothing
buttons can prove a
shirts to have sleeves (no

~ essential for effective

ecessary for your child to
picte change of clothes

case!

What to bring

BACKFACK

For independcnce, we work towards all children being able to recognise and

open their own bag. Let them be involved in sclecting the bag and taldng
ownership of it. Please ensure it is largc cnough to hold all their belongings

andis clcarlg labelled.
TOYS

The Service has an abundance of toys and we ask that children do not bring
in toys from home. This eliminates toys getting lost, broken, disaPPointment

for other children and rcsPonsibilitg on Educators to track numerous togs

throughout the dag.

COMFORT ITEMS
i your child has a sPccial comforter item such as a blanket, tecﬂdg or another

sPccial item, Plcasc bring these to the service to helP your child to feel

comfortable at times of need while being In care

BOTTLES
i your child is currcntlg bcing bottle fed, Please ensure you Pack the

required amount of bottles with water Prc-mcasured along with the pre-
measured formula in a separate container along with the formula instructions,
alternativelg, you can Provide the original formula tin along with pre-
measured water in bottles. For breastfed babies, Pleasc Provide the breast

milk remcrigcrated & labelled with the amount in the bag.



Preparinggour child for care

Orientation is an imPortant start for your child and Familg to connect to our Service. We encourage each child
to attend the Service in the company of a Familg member three (®) times before theg start the clag with us.
This gives you and your child the OPPortunitg to gain an unclerstancling of our program, the lay out of the
room, where to fin things, Provicle Educators with additional information about your child and how we can
best suPPort their transition and settling Periocl.

if your child is reluctant to attend, Please discuss this with their assignecl Educator so that theg can clevelop
strategies with you to suPPort the transition from home to the Service. You are welcome to take Photos of
yourc ild in our environment to show and discuss at home. Some children like to take a book from our Iibrarg
to read at home and return on the next visit.

Communication between home and the Service must be open and haPPen often to best support your child
Gluring this time. There may be tears and extra tight hugs when saginggooclb e for the first few weeks but
there are a!wags cuclc”es, reassurance and genuine care from Educators For?)otlﬁ the children and their
families. Sometimes this experience s uPsettin§ more so for the Familg, not the child. We understand this and

offer suPPort through Pl‘lOﬂC calls durmg the ay, Photos and open communication.



Sagiﬂg Goodbye

Ideally, your child will be settled at an activity before you leave, however some children find it hard to settle

until their Parents have gone. What works best is a set routine so trﬁ to establish the care routine from the
orientation process. Being well organised and avoiclinga rush usua Yy results in a calm start to the Glag.

Most children will want to have a look around first to see who else has arrived and to look at what activities are
available. Please tell your child when you are leaving as the may become upset if theg haven’t had the
oPPortunitg to salg oocﬂbge. This wi[?gain trust from the ¢ ild, not onlg in you but in the Educator, who is
reassuring your chi about their clag and when you will return. Rest assured, we’ll contact you if your child
becomes distressed.



Yy and demanciing dag for the bodies and
n, we are not equipped to care for unwell
e will do evcrgthing we can to comfort a

e unwell whilst in our care.

e sPrcad of discase, Please monitor your
tch for:

se
ischarg’ng eyes

a"y tired or lcthargic

your child to the Service if the displa
Ptoms. if a child becomes ill whilst at the
rents or person rcsPonsible for the child
organise collection of the child. if the child
ted, educators will contact the child’s

or collection.

hen should I not send my child to the Service?

When the child is collected, the Familg will have the Fo”owing
information made available to them to Present to their
doctor: s mPtoms, date of onset, general behaviour of the
child lea ing up to the illness and any action taken.

Your child should not attend the Service if thcg have had
Panadol or Neurofen within 24 hours for a tcmpcraturc. Itis
cxtrcmcly imPortant that staff members are aware if a child
has had either medication so we do not re-administer and
Potcntia"y overdose.

Children who are on antibiotics are to be kep’c away from the
Service for the first 24 hours to allow the child to rest and
the risk of sPreading the infection to decrease.

it your child has been away due to illness, Please check with
the Service as to whether or not you will need a certificate
before your child returns.



e" Infectious Discases

The National Health and Medical Research Council have suppliccl the Fo"owing information re rcling: Exclusion from the
Service of a child suffering with the Fo"owing diseases/ailments. Please inform staff if your chi%j has any of the Fo“owing so that
we can let families and Health Dcpartmcnt know if somcthing is goin around and avoid an cPidcmic. (Confidentiality is a|wa35
maintained). If:gour child is unimmunised accoraﬂhgto our records, £ ey will be excluded until the threat ﬁaslpasscj

CONDITION EXCLUSION

HAND, FOOT AND MOUTH DISEASE Until all blisters have dried.

Exclude until medical certificate of recovery is received.

HEPATITIS A Exclude until a medical certificate of recovery is received, but not before 7 days after the onset of jaundice or iliness.

Young children unable to comply with good hygiene practices should be excluded while the lesion is weeping. Lesions to be

HEREESEEOERSORES covered by dressing, where possible.

INFLUENZA AND FLU-LIKE
ILLNESSES

MEASLES Exclude for at least 4 days after onset of rash.
MENINGITIS (BACTERIAL) Exclude until well.

MENINGOCOCCAL INFECTION Exclude until adequate carrier eradication therapy has been completed.

Exclude until well.

Exclude for 9 days or until swelling goes down (whichever is sooner).
POLIOMYELITIS Exclude for at least 14 days from onset. Readmit after receiving medical certificate of recovery.
RUBELLA (GERMAN MEASLES) Exclude until fully recovered or for at least 4 days after the onset of rash.

SALMONELLA, SHIGELLA Exclude until diarrhoea ceases.

STREPTOCOCCAL INFECTION

(INCLUDING SCARLET FEVER) Exclude until the child has received antibiotic treatment for at least 24 hours and the child feels well.
TUBERCULOSIS Exclude until a medical certificate from an appropriate health authority is received.

WHOOPING COUGH Exclude the child for 5 days after starting antibiotic treatment.
WORMS (INTESTINAL) Exclude if diarrhoea present.




Immunisation

that the child

=

Under the '‘No Jab, No Plag' lcgislation, before cnro"inga child, carlg chil
~Fu“3 immunised for their age OR

-On a vaccination catch UP program OR

~Unable to be Fu“g immunised for medical reasons

‘Conscientious oincction' is not an cxcmPtion under the "No Jab, No Pla

~nrolled in
mentation is

From | Januarg 2018, children who are unvaccinated due to their Parcnt’s d
childcare. The Public Health Act 2010 prevents VIC childcare Centre's fro
Providcd.

The relevant vaccinations are those under the National Immunisation Prog
administered before age five. These vaccinations must be recorded on the

Al
t?:r (ACIR).

Children with medical contraindications or natural immunitg for certain dis requircments.

Families eligible to receive Child Care Subsiclg (CCs) and have children le t the new

immunisation rcquircments, will be notified bﬂ Centrelink.

For an up to date immunisation scheciule, Please refer to your enrolment ¢



Fee Terms & Conditions

All Families will have a complging written arrangement with the service.

/
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A Statement of entitlement and invoice will be issued weeklg for family records.
Fees will be reviewed annua”9 bg the management with the purpose o% Providing quali
children and assessing competition. Families will be notiﬁecf at least two weeks.jn adva
making any changes to the fee structure

Full fee will be charged for all Victorian Pub!ic holiclags and during child’s absence. Fee will not |
charged during 2 weeks of December & January closure and for two dags of staff dev pme

bsite

are Subsiclg assessment via mgGov
bsi

your eligibilitg and level of Child Care

RN of the person linked with the child, a
attendance to ensure that you are receivir

%?Nh
the


https://my.gov.au/LoginServices/main/login?execution=e2s1

//qportant Information

MEDICATION

Educators can onlg administer medication to a child from its original
Packaging with Pharmacg instruction sticker.

On arrival at the Service families, must give medication to Educators
for safe storage and comPle’ce a medication authorisation form.

Under no circumstances should medication be left in children’s bags.

ALLERGIES OR ASTHMA

It is vital that we are aware of any a”ergies or asthma. Families are
re?uired to explain any a”ergg or asthma on the enrolment form as
well as Provicle us with the diagnosis from the doctor. The Service
has a Procedure the staff follow to minimise a”ergic reactions.

The Service rcc]uircs an Action Plan filled in bg your Doctor to
assist in managing your child’s needs. The Action Plan is to be
uPclatccl every 12 months.

COURT ORDERS
Parents must no’chcg the Service if there are any Court Orders
agec’cing resiclencg of their children and a copy s requirecl for the

Service. Without a Court Ora’cr, we cannot stop a parent co//cctfng
a child.

ARRIVAL AND DEPARTURE

For safety and securitg reasons all children must be signecl n
on arrivaf‘,jancl signed out on departure.

No child will be aﬁowcd to leave our Service with a person
who is not stated on the enrolment form, unless Prior
arrangements are made with the Nominated SuPcrvisor.

ACCIDENTS

The Nominated Supervisor will contact Parents immecliatelg if
a child is involved in a serious accident at the Service. As a
matter of extreme imPortance Parents must ensure that the
Service has up to date emergency contact numbers.

An incident rePor‘c will be filled out for all accidents, injuries
and illnesses. This will contain details of the accident

/injur /i”ness, any first aid that was administerecl, and be
signed an educator, the Nominated SUPervisor and bg the
Parent.

EMERGENCY DRILLS

The Service will Practice emergency drills every three monthsJ
which occur at any given time ﬁuroughout the gag. These are
carried outin a we”~organisecl and orderlg manner.
Educators will be trained in using the fire extinguishers that
are in the Service. An emergency evacuation Pén will be
clisPlaged n every roonm.




CHILD CARE SUBSIDY (CCS)

Child Care 5ubsid9 is a means-tested subsid Paicl directlg to the Service
as a fee reduction. There are ) factors that wﬁl determine a tamilg’s level of
Child Care SUbSI’CJH) which include:

1. Combined Famil%)lncome
2. Activitg Test for both Parents
3.  Service THPC

Transitioning to Child Care 5ubsic19 requires families to Provicle
information and confirm current details bg usin your Centrelink online
account tnrougn myGov. Here you will be aske?to Provide your combined
family income estimate for the financial year, hours of recognisecl activitg
incluging work, training, stuclg and volunteering and the tgpe of child care
your tamilg uses.

ALLOWADBLE ABSENCES

You can be Paid for any absence from aPProvec] care your child attends
for up to42 clags perc ild per financial year. Additional absences
beyond 42 clags for certain reasons may be aPProvecl and Paid. Please
tanlz to us about the additional absences.

Public noliclags will be counted as an absence if the child would norma”g

have attended the Service on that week da , and fees have been chargecl
, Y ,

for that clag for the child. You can access your child’s absence record on

your online statement bg selecting View Child Care Details and F’ayments‘

on your Centrelink online account. You can also do this using the Express

Plus Families mabilg app

REGULATORY AUTHORITIES

Our Service complies with the National Qualitg Framework (NQF)
incluclingtne National Qualitg Standard (NQS), the Earlg Years Learning
Framework (or other APProveC] Framework) and the National Regulations
(Eclucation and Care Services National Regulations)‘

Our Service is regulatecl bg the national body for earlg education and care

— the Australian Children’s Education and Care Qualitg Autnoritg
(ACECQA) as well as Department of Education and Training.

SERVICE CLOSING TIME AND LATE FEES

Please be aware the Program closes at 6:15Pm. In accordance with National
Regulations and licensing, we are not Permittecl to have children in the
service after 6:15Pm. A late fee is incurred for children collected after

6.15Pm.

The feeis $15 per child for ever 15 minutes or Part thereof and will be
added to your next account. The late fee is strictlg adhered to, as two
staff members are rec]uirecl to remain at the service until all children are
collected.

I we are unable to contact eitner the Parent or a person nominated bg tne
Parent on the enrolment form to arrange collection of the cnilcl/cnilclren
within an hour of the Service closing, then we will contact the Department

o}f Eealtn and Human Services and the Police to take resPonsibilitg of your
child,


https://my.gov.au/LoginServices/main/login?execution=e2s1
http://www.humanservices.gov.au/customer/subjects/self-service
http://www.humanservices.gov.au/customer/services/express-plus-mobile-apps

CONFIDENTIALITY

We are committed to Protec’cinggour Privac . We suPPor’c and are bound
bg Privacg laws to ensure strict confidentia ity is maintained.

To Plan Pro%:"ams with you we need to collect information from you. This

information elPs us to assess and Plan programs in Partnership with you.
We do not disclose Personal information about you or your child to other

People or organisations without your consent, unless we are requirecl to
0 SO aw. We do not ask tor personal information about you or your
d bg | We d t ask f p | inf: t bout Yy y

child from other Progessionals or organisations without your consent. You

can look at the information in yourc ild’s file at any time, or request a
copy of information in the file.

SERVICE POLICIES AND PROCEDURES

You will find a copy of our Service Policies and Procedures in each room

and office. We expec‘c our staff and families to adhere to our Policies and
rocedures at all times to ensure we maintain comlaliance and abide by the

National Law and Regulations.

Educators cannot make exceptions for individuals unless the Nominated
Supervisor or Management do so on account of serious and/or unusual
circumstances.

We are constant|9 reviewing our Policies and Procedures and ask for staff
and Familg Participation to ensure our Policies and Procedures adhere to

Familg’s needs and meet required regulations. Your involvement helps us
to imProve our Service and may lead us to change our Policies and
Procec]ures.

ENROLMENT INFORMATION

Prior to commencing at our Service, F?OU will be required to complete all
enrolment documentation and pay the bond and administration fee.

Please understand that it is essential we have uP~to~clate information in
case of an emergency.

Itis imPortant that you notig.j Management of any changcs to
enrolment information inclu ing:

e  Address
e Health
. Telephone/mobile numbers
Contact details
Familg changes
Emergenc9 contact information details etc.

It is essential that we have coPies of your child’s birth certificate and
immunisation status. We are also requirecl to have certitied coPies of
any court orders relating to the child.



SUN SAFETY

Children and Educators will wear hats and aPProPriate clothin
when outside. Staff will encourage chilc]ren, including bg way o%
mode”ing behaviour, to avoid excessive exposure to the sun and
to wear suitable sunscreen (at least SPF 30+), which is reaPPlieci
according to the manufacturer’s recommendations.

SUN HAT

A sun Protective hat must be worn every day when Plaging
outside for Protection against the sun. Upon erlrolment) your

child will be Providecl with a ProKidz SunSmart hat) if you
mislolace this hat) it will be expected that you either provide a
sunhat from home or Purchase another hat for $]5.F§ease make
sure to include it in your child’s bag every C]ag regarc”ess of the
weather conditions.

FOOD AND NUTRITION
Our Cook refers to Nutrition Australia to cook their clailg meals

and make sure itis aPProPriate to their age.
Reference: Nutrition Australia

BREASTFEEDING

This Service 5upports breastteecling. Families that are
breastteecling should speak to the Nominated SuPervisor or
Responsible Person to be aware of our Polieies on storing and
serving breast milk.

BIRTHDAYS

Itis very e><citin%I for a child to be havinga birthday. If a cake is
required for a childs birthdax:{jit is recommended that an ice cream cake
or cupcakes be Provicleo as this reduces the major allergy risks
associated with most other cakes. Families are required iscuss cake
oPtions with educators Prior to the celebration. For further

information, /o/ease see our Celebration Po//cy.

FAMILY PHOTO

In all rooms we have a l:amilg wall. Thisis a strong and valuable tool in
our environment for your child to connect to, feel that theg and their
tamilg are valued and that their tamilg is as much a Part of the Service,

even if they are not alwags there. hcgou would like to bringin a PhOtO,
ora couple of P]ﬁotos that rePresent your tamily, we wou%cl love to add

it to our wall.

EDUCATOR RATIO AND QUALIFICATIONS

We meet all legal requirements in relation to child to educator ratios
and the uali?ications of our educators. All Educators will hold First
Aid quali ications, have Working with Children Checks completed and
attend montlﬂlg Educators’ meetings.

Our Educators are continua“9 evaluating how our curriculum meets
the education needs of our children andgretlecting on ways to imProve
children’s leaming and development. T]ﬁeg are encouragecl to attend
further Protessional training and oe\/elopment.


http://www.nutritionaustralia.org/national/resource/australian-dietary-guidelines-recommended-daily-intakes

BEHAVIOUR GUIDANCE

Educators follow a Behaviour Management Policg that extends
across the whole Service gvin consistencg of exPecta’cion in all
rooms. This olicg allows ciﬁilagi;‘en to &e\/elop selic~ciiscipiine, a
respect for others) for Propertg and resPect for seli:) whilst learning
to regulate their behaviour. 1f you require further information on
this Policg Please ask Educators and refer to the Policg manual.

PHYSICAL PLAY

Physical Play includes activities that use Phgsical movements to
allow children to use their energy, enhance their concentration,
motivation, learning and we”being. We feel Piﬁ sical PI89 is a vital
Part of evergclag ife. We believe in Proviciing é:i‘lildrél’l with a range of
Phgsical activities and exPerience ona ciaily occurrence for them to
ciﬁa”enge their laree and small muscles, a”owing them to gamn
Increasing controigc')ver their bodies as tiﬁeg learn the imPor’cance of

Phgsical Plag.

Physical Play Provicles children with the oPPortunitg to:

. Develop strong bones and muscles,

. lmProve strength and balance

Develop Flexi ility and coordination

Develop Fundamental Movement Skills

Develop spatial awareness

Develop mathematical concepts

Be conEiclent as theg learn to control their bodies and understand their limits
Learn to cooperate and share with others

*/ | Promote hea thg growth and clevelopmcnt

SUSTAINABILITY

Our Service is passionate about sus’cainabilitg. We believe in
suPPor’cing ciﬁi&ren to aPPreciate and care for the
environment bg embec]cﬂing sustainable Practice into the ciaily
oPeration of our Service, infrastructure and teaching.

In order to empower our sustainability program, we
emplﬁasise children’s abilitg to make a difference, enabling
them to learn and aPPreciate their environment in an
engaging, fun and exciting manner. We do this bg engaging
ciﬁ%dren in discussion about sustainable Prac’cice)
encouraging them to Participate ina recgciing program,
recﬂucing energy and conserving water. We aim to Provicie
children with the skills and knowiecige required to become
environmenta“g responsible.

REST AND SLEEP

Rest and sleep routine vary according to individual needs.
We aim to make rest time a relaxeci) easant time for all
children. wWe Provide stretcher beds for children and iag
soft music in the backgrouncl. Your child may wish to Eringa
securitg item to have at rest time. Please feel free to discuss
your child’s rest or sleeP needs with Educators.




